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ALIBI Witness 2.0 v3 is a free application (app) for Apple i0S (requires i0S 7.0 or later). This app is compatible with iPhone, iPad, and iPod

- 7
touch. Itis also available for Android™ platforms. This app is used to access ALIBI NVRs, HVRs, DVRs and IP video surveillance devices that are Push NoriFications - MessAGEs
accessible through the Internet. This app enables you to do the following; NOTIFY SURVEILLANCE CENTER 7
Remotely monitor live and recorded video on your mobile device ENABLE ALARM NOTIFICATIONS IN GUARDING VISION 8
View up to 16 live video streams simultaneously SETUP A NOTIFICATION SCHEDULE 8
Supports up to 32 devices . . DELETING MESSAGES 9
P2P Cloud account for remote device connection
Take snapshots and record live video directly from your smartphone or tablet Using Live ViEw 9
Add, delete, or modify connected devices from your mobile device PTZ CAMERA CONTROLS 1
Manage PTZ camera controls using your touchscreen
Swipe to pan/tilt and pinch to zoom PTZ cameras MORE OPTIONS L

Digitally zoom in during live video or remote playback modes Using PLAYBACK 12
Mix and match live views to access multiple Alibi recorders and IP cameras

Push notifications alert you in real time to selected events PLAYBACK SCREEN FEATURES 12
Supports multiple languages RemoTeE CONFIGURATION 13
Alibi Witness 2 v3 includes the following new features and improvements: RECORDING SCHEDULE "
EVENT SETTINGS 14

Optimized Live View and Playback by merging P2P and Local device tabs
Support for multi-channel live view options listed on the home page “MoRE” FEATURES 15
Includes video sharing and management through Guarding Vision accounts

’ ; ACCOUNT MANAGEMENT 15
Includes support for channel tagging to mark important channels
Includes Help feature SETTINGS FOR ALIBI WITNESS 2 DEVICE 15
Supports 19 languages
PTZ functions to include preset configuration, speed adjustments, and PTZ operations in full screen view INSTALLATION

Playback supports up to 4 simultaneous channels To install Alibi Witness 2.0 v3 on an i0S phone or tablet, do the following:

This User Guide covers the functionality, installation and usage of ALIBI Witness 2.0 v3. 1. Withyouri0S device (phone ortablet), open the iTunes® app store.

Tap to Search Enter “alibi witness 2" Tap to Open Check version
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Guarding Vision platform access allows you to create a peer-to-peer connection with your surveillance equipment. This connection can st winess 2 o st winess 2 K oo
then be accessed through an Internet connection. Devices you access through this platform must have an identifying QR code and be added ™ \ — @ Asb Wansss 20 ove m
through the Alibi Witness 2.0 app. Devices can be added to multiple Guarding Vision accounts, but can be accessed through only one account There's No Stopping - L

i Chuck Norris

atatime.

This document includes the following sections: What's New
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INSTALLATION 1 S e
Proview
ADD - MANUAL ADDING 2
ADD - ONLINE DEVICE 2 i 6 &4 5d B0 L0 A R 1
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ADD - SCAN QR CODE 3 R T mRnne
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ADD - SCAN QR CODE 4 2. Tapthe Search icon at the bottom of the screen, enter alibi witness 2, and then tap Search again to open the search results page.
ADD - MANUAL ADDING 5 See above.
ADD - ONLINE DEVICE 7 3. Onthe results page for Alibi Witness 2.0, tap the Open button. The installation page will open. Verify that you found version 3.0.0..
4. TapOpen, and then install the app. Follow the on-screen instructions to complete the installation.
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ADD - MANUAL ADDING

Manual adding permits you to add a device to the app for monitoring by manually specifying the network parameters for connecting to the
device. In the example shown here, a network camera, setup for access through the internet, is added to the app.

NOTE To access a device on a local area network (LAN) from the internet, the router servicing the LAN must be setup to open a port or ports in the
router's firewall through which the device can be addressed (i.e, Port Forwarded). For more information about Port Forwarding, see the
document “Port Forwarding for ALIBI™ IP Cameras and Recorders” from Supercircuits and video on YouTube.com.

To manually add a device to the app after installation, do the following:
1. Afterinstalling Alibi Witness 2.0 v3, tap the Alibi Witness 2.0 icon to open the app.

2. Inthe Home (middle) screen shown below, tap the Add button to perform a manual device add. The Add Device screen will open.
Tap Add for manual add

< Add Device 5

AddngTyps  IP/omain

Alar Hew Device 01

Lisar Name

Device
Akt Paszword

Camera No

3. Inthe New Device screen, tap the Alias field, and then enter a name for the device using the virtual keyboard. In this example,
the alias Demo 01 was entered. Also, essential information including the Internet (IP) Address and Port (determined through port
forwarding), and the camera administrative User Name and Password were entered.

Tap to save settings Tap to edit settings Tap to go Device list screen
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4. After completing these entries, tap the save icon in the upper right corner. If these entries are all valid, the Start Live View button
will appear at the bottom the screen. If not, tap the edit icon, make changes as needed, then save your settings.
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5. Tapthe Start Live View button open a Live View window showing video from the camera (see above). If your phone supports
screen rotation, you can view a larger image of the video.

For more information about icons and controls on the Live View screen, see . To o to the Devices list scree, tap the back () iconin the
upper left corner.

ADD - ONLINE DEVICE

Ifyour phone or tablet is connected to a WiFi network on a LAN where devices you want to monitor are installed, you can easily add then to
Alibi Witness 2.0. Adding devices in this way does not allow you to connect to them from the internet, only through a WiFi connection to the
LAN. To use this feature:

1. Inthe Devices screen, tap the Add icon in the upper right corner.
Enter User Name

Tap to openadd menu Tap on the devicetoadd Tap Add to add and Password Tap to save
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2. Inthedrop-down list, tap Online Device.

3. Inthe Online Device screen, tap the device you want to add. In this example, the device identified by its IP address 792.768.3.119
was selected.

4. Inthe Details screen tap Add.

5. Inthe Add Device screen (see above), enter the User Name and Password for the device in the appropriate fields, and then tap the
Save icon. If the User Name, Password, and other parameters are correct for the device, a Start Live View button will appear at the
bottom of the screen.

© 2018 Observint Technologies, Inc. All rights reserved.



Tap for Live View

Liger Name

Device
Paszword

Camera No,

Start Live View )

6. Toreturn to the Device screen, tap the back () icon.

ADD - SCAN QR CODE

[fyour phone or tablet is connected to a WiFi network on a LAN where devices you want to monitor are installed, and you can log into the
device with Internet Explorer, you can easily add the device to Alibi Witness 2.0 by scanning it's QR code. Adding devices in this way does
not allow you to connect to them from the internet, only through a WiFi connection to the LAN. To use this feature: Adding devices in this
way does not allow you to connect to them from the internet, only through a WiFi connection to the LAN. To use this feature: The QR code is
usually found on the firmware Configuration > Network > Platform Access screen. To use this feature:

1. Loginto the device you want add with a PCand Internet Explorer web browser. Use administrative credentials to login.

2. Display the QR code image in the firmware. It is usually on the Menu > Configuration > Network > Platform Access screen.
Device QR Code

Configuration

MTF  Emall NAT More S

& Alarm

< Live View

& Exceplions

& User

3. IfaVerification Code was not previously setup for your recorder, create one at this time. Refer to the firmware user manual for the
recorder for specific guidelines.

4. Inthe Alibi Witness 2.0 app Home screen, tap the Add ( =+ ) icon in the upper right corner, then tap Scan QR Code.
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Tap to open add menu Tap Add to continue

ALFNVRAT1BP(S02296502)

Tap Scan QR Code

Linking the device to your account. )

5. Position your phone such that the QR code in the firmware appears in the window on the screen. When the code is recognized, it will
be automatically read and a status screen will open.

6. Tapthe Add button to continue. It may take a few seconds for the app to connect to the device. When the connection is established,
the Adding Completed menu will appear. See below.

Tap field to enter UN & PW Device added
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7. Inthe Adding Completed menu, enter the administrative User Name and Password in the fields shown, and then tap the Finish
button. The Home window will open with the device you added.

8. Ifyouadded arecorder, tap the icon on the left of the device line to open the camera list, and then tap the select icons on the right for

the cameras you want to view. See below.
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9. Tapthe Start Live View button at the bottom of the screen to view video from the cameras.

CReEATE GUARDING VISION ACCOUNT

Alibi Witness 2.0 includes P2P Cloud service provided by Guarding Vision that creates a secure Peer-to-Peer connection from the recorder
to your mobile device. It also provides Live View, playback of recordings, and push notifications that alert you in real time to events such as
motion detection, tampering or video content analytics events. To use this service, you must create a Guarding Vision account, provided free
by Observint Technologies, through the app.

After a Guarding Vision account s created, an Alibi device registered in Guarding Vision can easily add the device to Alibi Witness 2.013
for mobile monitoring. You can add devices in either of three ways: Scan its QR Code, through Manual Adding, and by adding it as an
Online Device. Before adding a device to Alibi Witness 2, Guarding Vision Platform Access must be enabled on the device.

1. ToRegister a new Guarding Vision account, tap the Login icon at the bottom of the Devices screen. See below. The screen shown here
appears after installation of Alibi Witness 2. 13.

Tap here  Tap Register to start Tap either Find then tap your country

Regisior by Mobie Phane
aginerky Mo Uganfia

Ukraifie
Regester by Emai Address

“ Unitefl Arab Emirates

Unitefi Kingdom

acd Urugiay

Usa

Uzbekistan

_— < Vanuatu

2. TapRegister in the Guarding Vision login screen.

3. Inthe Register screen, tap either Register by Mobile Phone Number or Register by Email Address. In this example, | selected
to register by mobile phone number.
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4. Inthe Region screen, scroll down to find and tap on your country.
5. Follow the screen messages to complete the registration. For Register by Mobile Phone Number:

a. Enteryour mobile phone number in the field shown below, and the tap Next. A SMS message containing a verification code
will be sent to your phone. NOTE: The code you receive will expire with 30 minutes.

Enter the requested information

Enter your account name and password  Tap either to add device
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b.  Enterthe verification code sent by Guarding Vision in the field shown on the Verification screen, and then tap Next.

¢ Inthe Account Settings screen, enter your preferred Account Name and Password, and then tap Finish. The Account
Name must at least six characters and cannot contain any of the following: /\:* 7 < > |. Passwords should have at least eight
characters and include upper case letters, lower case letters, numbers and special characters. The Home window will open
with an Add Device icon. See above.

ADD - SCAN QR CODE
Guarding Vision QR Code Scanning is one of the easiest ways to add devices to Alibi Witness 2.0. To use this feature, you must have the
following:

Device administrative username and password
Server port and HTTP port for the device.
. Device QR code visible or saved as image on your phone.

1. Loginto the device you want add with a PCand Internet Explorer web browser. Use administrative credentials to login.

2. Findthe Server Port and HTTP Port for the device. For Alibi DVRs and NVRs, this information is shown on the firmware screen
Menu > Configuration > Network > More Settings. Usually, these ports are numbered 8000 and 80 respectively. See below.

© 2018 Observint Technologies. All rights reserved.



Network Server Port and HTTP Port

Configuration

General  Platfc =N MTF  Email

3. Open the firmware menu that shows Platform Access parameters. For Alibi DVRs and NVRs, this information is on the Menu >
Configuration > Network > Platform Access screen. Verify that the Guarding Vision Enable box is checked. See below.

Device QR Code Guarding Vision enable

\
\\‘ Configuration

MTP  Emall NAT  More Seflings
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o Live View
Offline(0x1007)
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& User

4. Ifa Verification Code was not previously setup for your recorder, create one at this time. Refer to the firmware user manual for the
recorder for specific guidelines.

5. Inthe Alibi Witness 2.0 app Home page, tap the Add () icon in the upper right corner, then tap Scan QR Code.

Tap the Add (+) icon
then tap Scan QR Code

Place phone over
the QR code

Verify information,
then tap Add

For Manual port mapping,
tap field to enter port data

st ALHHVRST16P{602296597]

oy BOTIeAED

Poart Mappin
Mode
Sarvor Port
Murmber

ALFNVRSZ\BP(S02296552) MTTP Port

Mumber
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6. Position your phone such that the QR code in the firmware appears in the window on the screen. When the code is recognized, the
Results screen will open. See above. NOTE: If you have the QR code for the device in an image file in your phone, tap the image icon
in the upper right corner of the screen, browse to the location of the file, and select it.

7. Inthe Results screen, verify the information displayed, and then tap Add.

8. Inthe Adding Completed screen, enter the Server Port Number and HTTP Port Number if different from that shown. You can
enter these port numbers manually, or tap on Port Mapping Mode field and then select Automatic to automatically populate
these fields. Usually, these values are 8000 and 80, respectively.

9. Inthe same screen, enter the device administrative User Name and Password.

Tap field to enter UN&PW Device added  Tap to open group

Tap to select cameras
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10. Tap Finish to complete the entries. If your setup was correct, the Home window will open and the device you entered will not be
grayed out. See above.

11, To verify that the device camera video streams can appear in the Live View display, tap the open (> ) icon before the device you
added, tap the select boxes for the cameras you want to view, and then tap the Start Live View button at the bottom of the screen.
The Live View display will open.

ADD - MANUAL ADDING
To manually add a device, you must have the following:

Device administrative username and password

Guarding Vision Verification Code. Also, Guarding Vision must be enabled.
Server port and HTTP port for the device.

Device serial number

To perform a manual add:

1. Loginto the device you want add with a PCand Internet Explorer web browser. Use administrative credentials to login.

2. Find the Guarding Vision Verification Code and ensure that Platform Access for Guarding Vision is enabled. For Alibi DVRs and
NVRs, this information is shown on the Menu > Configuration > Network > Platform Access screen. See below.



3.

4.
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Guarding Vision enable  Guarding Vision Verification Code
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Find the Server Port and HTTP Port for the device. For Alibi DVRs and NVRs, this information on the Menu > Configuration >
Network > More Settings screen. Usually, these ports are numbered 8000 and 80 respectively. See below.

Network Server Port and HTTP Port

Configuration

General  Platfo MTF  Email

Find the Device Serial Number. For Alibi DVRs and NVRs, this information is shown on the Menu > Maintenance > System Info
screen. See below. The device serial number needed is the last nine contiguous digits embedded in the Serial No. field. For this
device, the serial number is 602296592.

Device serial number: 602296592

System Naintenance

Camera Record Alarm 3 HDD

(0 System Info

idet\Recorder
mation

= Default

In the Alibi Witness 2.0 app Home page, tap the Add ( =+ ) icon in the upper right corner, then tap Manual Adding.
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Tap the Add (+) icon
then tap Manual Adding

Enter Device Serial No.,
then tap the Save icon

Verify information,
then tap Add

Enter Verification Code,
then tap 0K
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Tap for auto / manual
port mapping

In the Add Device menu, enter the serial number determined earlier, and then tap the Save icon in the upper right corner.
In the Results screen, verify the information displayed, and then tap Add.
In the Results screen pop-up window, enter the Verification Code determined earlier, and then tap OK.

In the Adding Completed screen, enter the Server Port Number and HTTP Port Number. You can enter these port numbers
manually, or tap on Port Mapping Mode field and then select Auto to automatically populate these fields. For Alibi DVRs and NVRs,
this information can be seen in the firmware screen Menu > Configuration > Network > More Settings screen. Usually, these
values are 8000 and 80, respectively.

For Manual port mapping,

tap field to enter port data Tap field to enter UN & PW  Device added
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10.  Inthe same screen, enter the device administrative User Name and Password.
11, Tap Finish to complete the entries. If your setup was correct, the Home window will open and the device you entered will not be
grayed out. See above.
12.

To verify that the device camera video streams can appear in the Live View display, tap the open ( > ) icon before the device you

added, tap the select boxes for the cameras you want to view, and then tap the Start Live View button at the bottom of the screen.
The Live View display will open.

© 2018 Observint Technologies. All rights reserved.



Tap to open group
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ADD - ONLINE DEVICE

While logged into Guarding Vision, you can add a device to the app for monitoring if you are connected to the same LAN as the device. To use

this feature:

Tap to select cameras

1. Inthe Alibi Witness 2.0 app Home page, tap the Add ( + ) icon in the upper right corner, then tap Manual Adding.

NOTE

Tap the Open (+) icon
then tap Online Device

Tap to select device

\
L Oniine Device

1921663019
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After entering information into any menu field, tap the Done key on the pop-up keyboard to complete the entry.

Tap field to enter UN & PW
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Device Doman
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2. Browse the list of devices that were discovered, and then tap on the device you want to add.

In the Adding Completed screen, enter the Server Port Number and HTTP Port Number. You can enter these port numbers

manually, or tap on Port Mapping Mode field and then select Automatic to automatically populate these fields. For Alibi DVRs
and NVRs, this information can be seen in the firmware screen Menu > Configuration > Network > More Settings screen.
Usually, these values are 8000 and 80, respectively.

3.
4.
5.
grayed out. See below.
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In the same screen, enter the administrative device User Name and Password.

Tap Finish to complete the entries. If your setup was correct, the Home window will open and the device you entered will not be

Device added
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Tap to open group
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Tap to select cameras

6. Toverify that the device camera video streams can appear in the Live View display, tap the open (> ) icon before the device you
added, tap the select boxes for the cameras you want to view, and then tap the Start Live View button at the bottom of the screen.
The Live View display will open.

PusH NoTIFICATIONS - MESSAGES
The Message screen displays Push Notifications (alarm messages) from the device or recorder. To receive messages:

The device must be configured to “Notify Surveillance Center” when a specific alarm condition is sensed.

Alarm Notifications in Guarding Vision, must be enabled. A notification schedule can be setup.

To see messages pop-up alert messages appear on your phone, you must enable the Push Notifications option in the Applications
setting screen. See ““More” features” on page 15.

NOTIFY SURVEILLANCE CENTER

You can enable “Notify Surveillance Center” on the device when a specific alarm condition occurs for most types of alarms and for exception
conditions in the NVR. In the example shown here, notification is enabled in a camera connected to a NVR when an Intrusion (VCA event) is
detected. The process for enabling these notifications for other alarm occurrences is very similar.

1. Loginto the NVR where the camera is attached. Use administrator login credentials.

2. Open the Menu > Camera > VCA > Intrusion Detection menu.

© 2018 Observint Technologies. All rights reserved.
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3. Enable Intrusion Detection for the camera of interest, and configure the area you want to sense for intrusions. See above.
4. (lickthe Action icon, and then select the Linkage tab.
5. Check the select box for Notify Surveillance Center, click Apply and then click OK to close the window. NOTE: You can use other
Action features to setup a schedule for when the alarm is reported, and other cameras that can trigger the event.
Sefttings
Trigger Channel ~ Arming Schedule  Linkage Action

M Full Screen Monitoring

W Audible Warning

Notify Surveillance Center

M Send Email

I Trigger Alarm Output

Cancel

6. Inthe Intrusion Detection menu, click Apply to save your parameters.

ENABLE ALARM NOTIFICATIONS IN GUARDING VISION

Alarm Notifications are enabled for an individual device, such as an NVR or an IP camera attached directly to a LAN. This feature is enabled
through the Settings menu for the device. To enable Alarm Notifications for the NVR added above:

1. Tapthe Home icon, and then tap the Device List icon in the upper left corner of the screen.
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Tap the Devices icon Tap the select (>)icon Slide to ON
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Start Live View()

2. Forthe device you want to enable notification reporting, tap the select icon.

3. Inthe Alarm Notifications menu, slide the Alarm Notification option to ON. See above.

SETUP A NOTIFICATION SCHEDULE

1. Inthe Alarm Notification screen, slide the Notification Schedule option to the right, and then tap the Schedule select (> ) icon.

Tap on day or tap Tap Start Time field Tap End Time field
Slide to ON for Schedule  Setatime... then set the time. then set the time.

Almm Notification

Hetifeation Sehecule o

Natification Schedule

Tap to setup Schedule

2. Inthe Notification Schedule screen, tap + Set a Time Schedule, and then tap the Start Time field.

3. Inthe pop-up window, use the up and down icons to set the hour and minute of the start time. Tap OK to save the setting. In the
example above, 12:00 PM was selected.

4. Tapthe End Time field, and adjust the end time as needed. Tap OK to save the setting. In the example above, 2:00 PM was selected.

5. Taptheselecticonin the Repeat field to copy the schedule to different days of the week. See below.

© 2018 Observint Technologies. All rights reserved.



Select days, then Tap to manage messages Tap to select messages  Tap to delete message(s)
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3. TapCancel to return to the Home screen.
6. Inthe Repeat menu, select the days you want to copy the schedule to, and then select the back icon ( <) in the upper left corner.

7. Tapthe Save icon in the upper right corner to save the schedule. You can tap the Close icon ( ) in the upper left corner to return to
Home menu.

UsinG Live VIEw

Use the Live View screen to watch live video from your cameras and control PTZ cameras. If your camera supports screen rotation, the

8. When messages occur, they are indicated on the Messages icon. The Messages icon in the screen below shows 5 notifications. Tap horizontal orientation provides a larger image of live video.

thisicon to open the Messages screen. See below.

Icon indicates 5 messages  Tap to “Read” message Return to Home Open Playback

Tap for options

IR T e Open Device menu

FTFI117 (el

0 AL\ NVRS26PBIII96502)

" Start / Stop all live video Audio ON / OFF
Start / Stop live video

of selected camera

 irusion Oetection

Zoom 1x.. 8x
m [« = < Splitscreen options

 irusion Detection

, Intrusion Detection

Slide (gesture) left / right to show other options (see below)
9. To"read” a message, save an image, open the Live View screen of the camera, or playback the video associated with the message, tap

on the notification. In the next screen (see above), you can open the options list to save the image or open the Live View video from PTZ Control Panel Snapshot Fisheye expansion Alarm Output
the camera. Also, tap the Playback button to play the video associated with the notification. ¢ ¢ ¢ ¢

$ = @& @ e @

DELETING MESSAGES T T T
To delete a message: Audio controls Record video clip Image quality
1. Inthe Messages screen, tap the Editicon in the upper right corner. start/stop panel
2. Taptheselect bullet for the message you want to delete, and then tap the Delete button to permanently remove it. Usage:
Alarm Output Provides controls to enable or disable alarm outputs. To enable an alarm output, slide the select button to the right.
9 www.observint.com © 2018 Observint Technologies. All rights reserved.



10

Alarm Output 07
Alarm Cutput 02
Alarm Qutput 03

Alanm Duiput 04

Audio controls: Start two-way audio with either the recorder or camera.

1921868 3 119 PCamen. B O

Select the device Trowry
Budio
NVR/DVR
1 IPCamera
Cancel

Audio ON / OFF: Enable, disable audio

Fisheye expansion: Opens multi-frame options for fisheye cameras only. The icon shown here changes for the fisheye mode
selected: Wall mounting, Ceiling mounting, Dual 180° panorama, 360° panorama, 4 PTZ views, etc. These features depend on the
capability of the camera.

Image Quality panel: Opens panel to select either of three video adjustment options, Clear, Fluent, or Custom, for the selected
camera. In the Custom menu (see below), you can select the stream, and adjust the resolution, frame rate, and bitrate.

s 01

8. .

Custom
Stream Type Sub Stream
‘' Resolution CIF(352*240)
Frame Rate 25/30
Bitrate 512K
Confirm

www.observint.com

Open Device menu: Opens the Device menu. You can edit the edit the connection settings for the device, if needed.

Open Playback: Opens the Playback menu for the selected camera. By default, the playback timeline is displayed for the current date.
PTZ Control Panel: Opens the control panel for PTZ capable cameras. See “PTZ Camera Controls” on page 11.

Record video clip Start / Stop: Tap this icon to start and stop recording a clip of live video. This video clip can be opened and
replayed from the Pictures and Videos screen. It can be downloaded from the (Android directory) Phone > Alibi Witness 2.0 >
YYYYMMDD where YYYYMMDD is the date when the video clip was recorded.

Pictires and Videos
mrn _
@Q-I 1 v Computer » SAMEUNGSM-GBOOV ¢ Pheme ¢ AlbiWinaa 20 + 207N » w [ | [ earmn 2007222 2]
Gugersze T Ex A @
it shared (Vse-ast) (29 “ hame Type Sz Altum
L Fhcs 7% Gl |/ thumbnade Filk fodar
ma1ne ! "“' B RIAIIS RGN MM LESRKD
=T Ran |l b ;':g B 1921803000 N NTUNBONERTmpd WP Wides 25K
- ."* ] 152160 301930 AT A ST L g 166 image 158
. 2 mh:‘m 5 T 1522465009 8 AN AN jog PB4 image 18458
l!o:n: s ‘ 5| 1501885018 55 AiTiin: s g i#Eimage 1538
i i
o B 1501683119 33 MTINLRENILmpd MR deo 9578
=4 2R
L thumbnslc
Capturemage
ImageCache
| smazen
). amuzonmg3 -5 i V|
™ H H i i ®
Android™ phone directory in Microsoft Windows® Expolorer

Return to Home: Returns to the Home screen (lists devices added to the app).

Snapshot: Captures an image of the current video frame. This can be opened from the Pictures and Videos screen and can be
downloaded from the (Android directory) Phone > Alibi Witness 2.0 > YYYYMMDD where YYYYMMDD is the date when the
Snapshot was captured. See Record video clip Start / Stop above.

Start / Stop all live video: Restarts and stops live video retrieval from all cameras. When stopped, the video image shown in each
frame is the last frame played from the each camera.

Start/ Stop live video of selected camera: Restarts and stops live video retrieval from the selected cameras. When stopped, the
video image shown is the last frame played from the camera.

Split screen options: Tap the icon to arrange the Live View screenin 1, 4,9, 12, or 16 video panels. Each panel can show a different
video stream. For fisheye cameras, different frames can show video streams from the same camera, depending on the fisheye mode.
Zoom 1x ... 8x: Tap this icon to expand the video image. Options are 2.0x, 4.0x. 8.0x. The expansion factor is displayed in the upper left
corner of the image. When the image is expanded, you can drag the image left, right, up or down to show a different area if the video in
the video panel.

Ifrotation is enabled on your phone, you can turn the phone sideways to view a larger video image. The pop-up icon menu is shown only for
a few seconds after the screen rotates, but can reappear after touching the screen.

Tap icon to open PTZ options list PTZ options

For definitions of the icons, see the Live View screens above. You can also playback recorded video in rotated screen mode.

© 2018 Observint Technologies. All rights reserved.



PTZ CAMERA CONTROLS

The PTZ control options (for cameras with PTZ features) are enabled by the PTZ Control Panel icon in the Live View display. When this mode is
active, you can use gestures to move the camera up, down, left or right, and zoom in or out. You can also pan continuously, adjust the focus
and iris, and Set and Call presets. Refer to your PTZ camera manual for more information about PTZ features. To access PTZ features, select

(tap on the video of) a PTZ camera in the Live View display, and then tap the PTZ Control Options icon:

L1683 119Camern 01 ) £}

In Pan and Tilt,
Swipe up, down
left and/or right to
move the camera

in that direction Tap to Set/

Call a Preset
Tap to open
more control
options

MORE OPTIONS

Tap the More button to open options to perform an endless autoscan, and adjust the Focus, Zoom, Iris and PTZ movement speed.

W23 119 Camenn 11 B £

Start / Stop auto scan Close menu

Adjust PTZ speed

Focus +/- Adjust Iris +/ -

Zoom In/ Out

Usage:

Auto Scan: Tap to start and stop a continuous pan of the camera.
Focus: To adjust the Focus, tap the focus icon, and then tap + or — to focus in and out. See below.

11 www.observint.com

Iris: To adjust the camera iris, tap the Iris icon, and then tap + or — to brighten or darken the image. See above.

PTZ speed: To adjust the speed of the motion of the camera, tap the PTZ Speed icon, and then slide the dot right or left to quicken or
slow the speed of the camera. See above.

Zoom: To adjust the camera zoom, tap the Zoom icon, and then tap + or — to zoom in or out. See above.

Presets

Presetis a feature of Alibi PTZ cameras that provides a way to quickly move to a preset field of view. You can create more than 200 Presets in
most Alibi PTZ cameras. To create and use a Preset:

1.
2.

6.

7.

Selecta PTZ camera in the Live View display.
Tap the PTZ Control Options icon.

Use Pan and Tilt to move the camera to the field of view for which you want to create a preset. See “PTZ Camera Controls” on page
1

Use More options to adjust the zoom, focus and iris to perfect the image (see More options above).
Tap the Preset button at the bottom of the Live View PTZ control screen.
1921683 119 Cameen 01 B £}

& 7 5 geein
-

o

oot m i

Swipe the up and down to select a number for your preset. Presets can be numbered from 1to 255, with the exclusion of several
unchangeable presets between 80 and 120.

Tap Set to commit save the preset position.
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8. Totestthe preset:

a. UsePanand Tilt to move the camera to a different position. You can also use More options to change the zoom and iris.

b.  Tapthe Preset button, and then dial the numbers to the preset number you setup.

¢.  TapCall. The camera should move to the preset position you set, with the proper zoom, iris and focus settings.

UsinG PLAYBACK

Using the playback feature in Devices, you can playback recorded video that is saved in your recorder. There are two common ways to
playback recorded video:

From the Home screen: Tap the Playback icon, select the device, and then tap the Start Playback button.
Tap Playback icon Tap to select device Playback screen

£ 192 166.3.119-PCanera 01

@ otememn @ oemom
y  EEE 1921683119 v B G2 IsAANG >
B Cameraln L]
B Camera 01
@ - | =
{i) 2
Tap Start Playback e
—
1 ,]'i
4!
-] I__\Z S1at Plyback(l) &

From the Live View screen: Select the device, and then tap the Playback icon.

Tap to select device Tap Playback icon

12 www.observint.com

PLAYBACK SCREEN FEATURES

192 166.3.119-PCanera 01

Video at timestamp

Start / Pause all Audio ON / OFF

Playback windows

Pause / Play m Zoom 1x.. 8x
Snapshot —&- M & < Resolution menu
Record clip Start/ Stop | bkl \\ Speed 1/16x .. 16x
Day before — //" I~ Day after
Calendar menu
Playback timestamp ———>am i
. . L .
Timeline ———» <_I_ <— Marks for recordings
il g

Spread gesture to expand timeline Slide left / right to change timestamp

Usage:

Audio ON / OFF: Enable, disable audio
Calendar Menu: Opens a calendar menu. Select the month (gesture up or down) and then tap the day to open the video timeline.

192 168.3.119-1PCarmers 01

Slide up / down

to change month | s | Tap day to select
12 R ] 1 hi] L] 7 hL3 . .
timeline
1% 20 k) n

Day after: Opens the video timeline for the day after the timeline shown.

Day before: Opens the video timeline for the day before the timeline shown.

Marks for recordings: Vertical marks show when video was recorded on that day.

Pause / Play: Pause playback, start (resume) playback of video. If the timestamp is not positioned on a video clip when you start
playback, playback will begin with the next video clip.

Playback timestamp: Indicates when the current video frame was recorded.

Record clip Start / Stop: Tap this icon to start and stop recording a clip of video being played back. This video clip can be opened and
replayed from the Pictures and Videos screen. It can be downloaded from the (Android directory) Phone > Alibi Witness 2.0 >
YYYYMMDD where YYYYMMDD s the date when the video clip was made (may not be the date of the video being played back was
recorded).
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Spread gesture... Slide left / right: To expand or contract the timeline, apply a spread or pinch gesture to the timeline. To change

Pictares and Videos

AL " = the time of video playback, drag the timeline left or right.
= - = [} [ Search 26072220 5 .
mmﬁ | Start/ Pause all Playback windows: Use to control all playback streams.
m B 'S'Ié'ﬁéu‘nu»;n'i‘m T R O e o 7 - Timeline: Graphical element that shows when video clips were recorded, and when the currently playing video frame was recorded.
@ 0, SAMSLING-SM- CO0TY . . LT . . .
T = LR L - Video at timestamp: Timestamp of the video frame that appears in the window.
T aencn ECemme e dom . Zoom 1x.. 8x: Tap thisicon to expand the video image. Options are 2.0, 4.0x. 8.0x. The expansion factor is displayed in the upper
- [ 190160 S118_5)_201TLI II0SESASAL jpg IPEG image LENKE . ; . ) : . )
o i w5 BICAMOATOIEINpy e N left corner of the image. When the image is expanded, you can drag the image left, right, up or down to show a different area in the
5| B 1901883308 5 X1TH N1 N0 jpg 1PEG image 15508
: :ggt:l: B 190,068 3009 _53. 0TS 320 3 e 1B Video ssree window.
* L XTa
L thaambnsile
4 Copturcimage
el RemoTE CONFIGURATION
4 amazonmpl -4 . »
- The Remote Configuration feature enables you to set basic device parameters, including the device time, password, recording schedule, and
Android phone directory in Microsoft Windows® Explorer basic alarm event options. To access these features:

1. Openthe Devices screen to list the devices you added for monitoring.
Resolution menu: Opens a menu to change the video playback parameters. After tapping the Resolution icon, tap either Clear P 4 9

(return to default settings) or Custom, to adjust the playback resolution, frame rate, and/or bit rate. In the Custom menu, tap each Tap to access Settings Tap to select device Tap for More options  Tap Remote Configuration
option and make adjustments as needed, then tap Confirm to retain the settings and close the menu.

Dervioe Inf fmation

@ oemenm " B8 Generate 07 Code
» EER 1921683119 L ] ' stz e b
o 191683119 Abaz
Device:
Resolution AUTO P
Carmera No.
' Frame Rate 25/30 [“ Rermote Configuration
Customn Bitrate Iz @ Remote Controller
ir Start Live View(} £ Dalete
. ] 2 ;- Start Live View o Cancel
Confirm -
. . 2. Tapthe Settingsicon in the upper left corner.
Snapshot: Captures an image of the current video frame. This can be opened from the Pictures and Videos screen and can be 3 the Settings iconin the upper eft come
downloaded from the (Android directory) Phone > Alibi Witness 2.0 > YYYYMMDD where YYYYMMDD is the date when the 3. Select the device to configure. Tap the “>" icon to open the Device Information screen.
Snapshot was captured (may not be the date of the video being played back was recorded). See Record clip Start / Stop above. 4 Tapthe Moreicon in the lower right corner, and then select Remote Configuration.
Tap to return Tap to edit Tap to save
(1) Basic information oo, o ' e Old Passwoed
Device No £ Synchronizatic
Mode Neww Passwoed

(I3 Time Configuration aodat
Device Time L 207130153 Confatm
Passwoed

e‘ Pa Serial No,
7] Change Password Eynchennize with Phone
Finmware Versior: s 4 & Wk
(53 Recorting Schedule
Ercoding Versior:
E' Neermal Event Channel Numbser 1¢
Slow down ——®»<¢_ . ><—— Speedup
[ Smart Event O Humbes
Speed | [5] Temperanure Measurement .
Alaren Output Nu
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5. Inthe Remote Configuration screen, tap the “>" icon associated with the item to open the configuration screen: jiil.  Inthe upperscreen on the right, tap the Save icon to retain your settings. Similarly, you can configure up to 7 additional

a. Inthe Basic Configuration screen, you can tap the Edit icon in the upper right comer to change the Device Name and

time slots during the day for the same or other types of recording. Time slots cannot overlap.

Device No. Tap the Save icon to retain your settings. iv.  To copy this day’s recording schedule to other days of the week, tap the Copy to button at the bottom of the screen.

b. Inthe Time Configuration screen, tap the field to set the Time Zone and Synchronization Mode.

conding Schodule

¢, Inthe Change Password screen, tap each field and enter the appropriate information to change the password. Tap the Save
icon to retain the new password.
RECORDING SCHEDULE
Tueaday E
You can configure the recording schedule for each camera monitored by an NVR. In the following example, the recording schedule for a T o
camera is changed from all-day continuous recording to motion recording only from 07:15 to 1800 hours. —— o
Friday [ |
NOTE Recording schedule setup in the Alibi Witness app enables a configurations for Continuous, Motion Detection and Alarm recording only. More — o
options are available through login to the recorder’s web interface.
Sunday [}
d.  Inthe Recording Schedule screen, tap the “>" icon associated with the day to open the configuration screen. In the Example i - day
below, Continuous recording (blue bar) was configured for this device. In this example, Motion Detection recording will be
setup. You can select any of the following recording Types: v.  Inthe screen above on the right, tap the select boxes for the days you want to copy the schedule to, and then tap the 0K
button at the bottom.

Continuous: The video will be recorded continuously between the Start Time and End Time of the schedule.
Motion Detection: The video will be recorded when motion is detected. To setup motion detection, log into the vi.  Tap the Save icon at the top to retain your configuration.
camera (or video recorder) with your PCand configure the settings appropriately for the field of view.

vii.  When done, tap the return icon in the upper right corner to return to the Remote Configuration screen.
Alarm: The video will be recorded when the alarm is triggered through an alarm input channels.

Motion Detection or Alarm: The video will be recorded when the external alarm is triggered or motion is detected. EVENT SETTINGS

Motion Detection and Alarm: The video will be recorded when motion and alarm are triggered at the same time.

Event: The video will be recorded when any event is detected. e.  Inthe Remote Configuration screen, tap the “>" icon associated with Normal Event to configure alarm reporting of these
occurrences.

The camera you configure must support the Type of recording you select.

To enable reporting of a Normal Event occurrence, tap the right of the oval to enable the event reporting. In the example below,

iRtk Motion Detection is enabled. After selecting the options you prefer, tap the return icon to go back to the Remove Configuration
screen.
CETN—
Erable Motion Detection O Enabile Audia Exception Detection
Enable Video Tarnpenng Alsem Enatile Face Detection
Ensble Video Loss Alarm Erubie Defocus Detection

Enable Scene Change Dutection ()
Ensbile rirusion Detaction

Eratile Line Crossng Detection

Enable Rugion Entrance Detectice

Enable Ragion Exitng Detection

To configure the recording for Monday, tap the “>" icon associated with the Monday to open the Time Period
Settings screen.

f. Inthe Remote Configuration screen, tap the “>" icon associated with Smart Event to configure alarm reporting of these

For the Select Type, Start Time and End Time options, drag the each list up and down to center your preference OCCUTTences.

between the middle bars. In the example above, Continuous was changed to Motion Detection, and the Start Time and
End Time selections were changed to 07:15 (7:15 am) and 18:00 (6 pm). Tap the OK button at the bottom when done. To enable reporting of a Smart Event occurrence, tap the right of the oval to enable the event reporting. In the example shown
above, only Scene Change Detection is enabled. After selecting the options you prefer, tap the return icon to go back to the

Remove Configuration screen.

14 www.observint.com © 2018 Observint Technologies. All rights reserved.



g.  Inthe Remote Configuration screen, tap the “>" icon associated with Temperature Measurement to configure alarm
reporting of these occurrences. NOTE: To use this feature, you must have a device that can report temperatures. After
configuring this screen, save your settings and return to the Remote Configuration screen.

6. Inthe Remote Configuration screen, tap the “<” icon in the upper left corner to return to the Devices menus.

“MORE"” FEATURES

The More screen provides links to several management and configuration features for Alibi Witness 2.0. Open the More screen by tapping
the More icon at the bottom of the window.

Tap for More options

@ oo

B Pictures and Videos
R AT ER D L

Start Live View(Z) £

] &= = "]

| §E)

1. Inthe More screen, tap the “>" icon associated with the item to open the configuration screen:

a. Pictures and Videos: This link opens thumbnail images containing links to pictures and video clips you saved. Tap on the
image to open the file. See above.

e Al Witness 2.0 Settings Maiide Network
Current OKB
m Prafilg ” Message Push Notification I ied
= i
20170815 Current Monih OKB
: - Roal Nome
- o Save Device Parameters I Wi
. e Iririned Current Day 71.03KB
" Current Month 2 2BMB
— Emall Address  evin feliksagotenvn e e
recaive Alarm o wring
o ax History 2288
Region
Davice Settings
Change Passward
Hasth Decoding Preferred
Tras
raffe Statistics mo—
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ACCOUNT MANAGEMENT

b.

Account Management (see above): Contains specific information related to your copy of Alibi Witness 2.0. The region
setting cannot be changed.

— Tochange your Profile picture, tap on the photo thumbnail and then either take a picture or choose a photo from an
album.

— Tochange your account password, tap the Change Password button, and then follow the on-screen instructions at the
bottom from this screen.

SETTINGS FOR ALIBI WITNESS 2 DEVICE

C.

Settings (see above): The Settings screen includes both settings for Alibi Witness 2.0 and Device settings related to the

app. An explanation for each app setting is provided. Device settings include Hard-Decoding Preferred (use hardware stream
decoding (for processor stream decoding instead of software decoding), a link to a Traffic Statistics report (see above) and a link
to a Wi-Fi Settings screen (link not shown).

— Hard-Decoding Preferred: Hardware Decoding can provide better decoding performance and lower CPU usage
when streaming HD video during live view and playback.

When the option is switched to ON, hardware decoding is performed.

This option is available for smartphones with Android version 4.1 and later.

Hardware decoding supports resolutions of 704*576, 704*480, 640*480, 1024*768, 1280*720, 1280*960,

1920*1080, 2048*1536, and 2560%1920. Use software decoding for other resolutions.
— Hardware decoding is not supported for H265 compression.

— Traffic Statistics (see the screen above)

—  Wi-Fi Settings: This feature is not supported.

Feedback: You can send comments about this app to Observint Technologies. Please report problems you experience and
recommendations for improvement.

About: The about screen shows the app title and the version number.
Logout: Tap Logout to log out of Guarding Vision. You must log back in to Guarding Vision to use that access platform.

Exit: Tap Exit to close the app.
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